


"Voices of Prevention”



Awareness
Activity

Steps to Remember




Obtaining information and brief description of

de-escalating situations by utilizing safe actions
and tools to alleviate physical harm and gaining
awareness of environment and others.
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HEARING SIGHT

Visual

b N 0 ¢

Gustatory

TASTE




SNAPPING KNEE TOUCHING CHANGE SOMETHING
CLAPPING HAND OR FINGERS

CRINKLED PAPER






at does your body language say

Analyze Others

Effective Communication

70% of communication is misunderstood

Rapport must be established before effective communication can take place
Empathy Vs. Sympathy
Paraphrasing

Get on the same level



*All people want to be asked rather than told to do
something.

*All people want to be informed as to why they are
being asked or ordered to do something.

*All people want to be given options rather than
threats.

*All people want a second chance when they make a
mistake.



Prevent
Adapt
Act

Assess
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